NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

MNOCTAHOBJIEHUE
oT 31 maa 2018 r. N 638

OB YTBEPXXAEHUN NPABUN
CEOPA U OBOBLLEHWUA MUHOGOPMALIMU O KAYECTBE YC/IOBUIA OKA3AHUA
YCNYTr OPrAHU3AUUAMMU B COEPE KY/IbTYPbI, OXPAHbI 3[10POBbA,
OBPA30BAHUA, COLUANBHOIO OBCNYXKUBAHUA N OEAEPA/IbHBIMU
YYPEXAEHUAMU MEAUKO-COUUA/IBHOM SKCMNEPTU3DI

B cooTBeTcTBMM Cc YacTbto 3 cTaTbu 11 PegepanbHoro 3akoHa "O BHECEHUM U3MEHEHWIA B OTAE/IbHblE
3aKoHogZaTesbHble aKTbl Poccuiickoit depepaumm No BONPOCAM COBEPLIEHCTBOBAHMA NpoBeAeHMs
HEe3aBMCMMOM OLLEHKM KauyecTBa YC/I0BUIA OKasaHMA YCIyr opraHusaumammn B cdepe KyabTypbl, OXpaHbl
340poBbA, 06pa3oBaHMA, couManbHOro o6CAYKMBaAHUA U deaepanbHbIMU YUPEXAEHUAMU MeOUKO-
coumanbHol akcnepTMsbl" MNpaBuTenbcTBo Poccuiickoit ®eaepaumm NocTaHOBASET:

YTBepAuTb npunaraemble [lpaBuna cbopa M 0606uEeHNA UHPOPMALMM O KadyecTBe YCNOBUIA
OKasaHMWA ycayr opraHusaumsammn B chepe KyabTypbl, OXpaHbl 340p0BbA, 06pa3oBaHUA, COLMANbHOMO
06CcNyKMBaHUA U deaepasbHbIMU YUPEXAEHUAMMN MEAMKO-COLMANbHOMN SKCNEepPTU3bI.

Mpeacenatens MNpasutenbcTea
Poccuitckoin ®epepaumm
O.MEOBEEB

YTBepKaeHbl

noctaHosseHnem paBuTenbLCTBa
Poccuiickoin Pepepaumm

o1 31 maa 2018 r. N 638

NPABUNA
CEOPA U OBOBLLEHUA MHOOPMALIMU O KAYECTBE YC/IOBUIA OKA3AHUA
YCNYr OPFTAHU3AUUAMMU B CHEPE KY/IbTYPbI, OXPAHbI 340POBbA,
OBPA30BAHUA, COLUANBHOIO OBCNYXUBAHUA N OEAEPANIbHBIMU
YYPEXAEHUAMU MEAUKO-COUMUANIBHOM SKCMEPTU3DI

1. Hactoawue MNpaBuna ycTaHaBAMBAOT NOpPAAOK cbopa M 0606LweHns nHGopmMaLMmM 0 KauecTse
YC/OBUI OKasaHUA YCAyr OpraHusaumsamy B cdepe Ky/abTypbl, OXpaHbl 340pO0BbsA, 0b6pasoBaHMs,
coumanbHoro obcny:kmBaHua ¥ denepanbHbIMU YUPEKOEHUAMN MEOMKO-COLMANBbHOM 3KCMepTUsbl
(manee cooTBETCTBEHHO - MHPOPMALMA O KaUyecTBe YC/0BUI OKa3aHUA YCAYr, OPraHn3aLmMm coumnanbHoOM
chepbl). Cbop M ob6obueHMe yKasaHHOM WHPOPMALMUM OCYLECTBAAIOTCA B LeNsx npoBeaeHus
He3aBMCUMMOM OLLEHKM KauecTBa YCN0BUIM OKa3aHWUA yCIyr OpraHn3aumnamMmm CoLManbHOM chepbl B TEKYLLLEM
roay (fanee - HesaBMCHMMas OLEHKA KayecTBa).

2. Cbop n obobuweHne MHPOPMALMM O KayecTBe YC/OBMIM OKA3aHWA YCAYr OCYyLLEeCTBAAOTCA
OpraHM3aumMaMK, C KOTOPbIMW B COOTBETCTBMM C 3aKoHOAaTenbcTBOM Pocculickolt depepauymn o
KOHTPAKTHOM cucteme B chepe 3aKynoK ToBapoBs, paboT, ycayr ana obecneyeHUs rocyLapcTBEHHbIX U
MYHUUMNANbHbIX HY)KZ 3aK/OYEHbl roCyaapcTBeHHble (MyHMLUMMNANAbHbIE) KOHTPAKTbl Ha BbIMNOJNHEHWE
paboT, oKasaHue ycayr no cbopy uM 0606uUEeHUI0 yKa3aHHOM MHOpMaUumM (fanee COOTBETCTBEHHO -
onepaTop, rocyAapCTBeHHbIN (MyHULMMNANbHbIN) KOHTPAKT).



3. C6op 1 0606WEeHNE MHPOPMALMM O KAYeCcTBE YCNOBMI OKasaHUA YCAyr OCYLLEeCTBASAIOTCA NO
KaXK[4oN opraHusauum coumanbHol chepbl, B OTHOLEHNUM KOTOPOM NMPOBOAUTCA HE3aBUCMMAA OLEHKa
KayecTBa B TEKYLLEM rofly, B COOTBETCTBMM C MOKa3aTeAAMU, XapPaKTepUsyLWMmn obuime Kputepum
OLLeHKM KayecTBa YCN0BUIA OKa3aHUA yCAYr opraHn3aumamm coumanbHoli coepbl.

4. UCTOYHUKaMM MHPOPMALLMM O KaYecTBe YCI0BUIA OKa3aHWUA yCayr ABNAIOTCA:

a) oduumanbHble CcalTbl  OpraHU3auMii  coumanbHol  chepbl B  MHPOPMALIMOHHO-
TeNeKOMMYHMKaUUOHHON ceTn "MUHTepHeT", MHGOpMaLMOHHbIe CTeHAbl B MNOMELLEeHUAX YKa3aHHbIX
opraHusauui;

6) oduuManbHLIA CalT aNAa pasmelieHnUs MHPOPMALUM O TOCYAAPCTBEHHbIX M MYHULMNANbHBIX
yupexaeHusax B MHPOPMaLMOHHO-TEIEKOMMYHMKaLMOHHON ceTn "UHTepHeT";

B) pe3synbTaTbl W3y4yeHWA YCAOBMA OKasaHMA YCAYr oOpraHM3auuamu coumanbHol coepbl,
BKKOYatoLLMeE:

Haanume n PyHKUMOHMPOBAHME ANCTAHLMOHHbLIX cnocoboB 06paTHOM CBA3M M B3aMMOAENCTBUA C
nosiydaTenamu ycayr;

obecneyeHne KOMPOPTHBIX YCNOBUI NPeAOCTaBAEHUA YCAYT;

obecneyeHne AOCTYNHOCTU AN MHBAMAOB MOMELLEHUIA YKa3aHHbIX OpraHM3aumi, NpuaeratoLLmx
TEPPUTOPUIA U NPEAOCTABAAEMbIX YCAYT;

r) MHeHWe nonydyatenen ycnyr O KayecTBe YC/0BUI OKasaHWs yCayr B LLeNAX YCTaHOB/IEHMWSA
YOO0BNETBOPEHHOCTU TpakAaH YC/I0BUMSAMM OKasaHua ycayr (aHKeTMpoBaHWe, MHTEepPBbIOMPOBAHMUE,
TenedOoHHbIN ONPOC, UHTEPHET-OMNPOC, B TOM YMcae Ha 0PULNAIBHOM CalTe OPraHU3aLnmn cCoumnanbHOM
chepbl 1 T.N.). MeToguKa BbiABAEHUA U 060OLWIEHMA MHEHUA rpaxkgaH, BKAYas TpeboBaHUA K
$bopMMPOBaAHMIO BbIBOPOYHOIM COBOKYMHOCTU PECMNOHAEHTOB, yTBEpXKAaeTca MUHUCTepcTBOM Tpyaa U
coumanbHoM 3awmTbl Poccninckoin Pepepaumn.

5. Onepatopom npeacTaBAAETCA OTYET O BbIMOJAHEHHbIX paboTax no cbopy M 0606LLEHNIO
MHPOPMALMM O KayecTBe YCAOBUI OKasaHWA YCAyr NO Kax4oW opraHusaumm coumanbHon coepbl, B
OTHOLUEHMM KOTOPOM NPOBOAMTCA HE3AaBMCMMAnA OLEHKa KayecTBa, B OpraHbl rocy4apCTBeHHOM BNacTH,
OpraHbl MECTHOro CamMOyMpPaB/eHUA, C KOTOPbIMWM 3aKNUYeH ToCYAAPCTBEHHbIM (MYyHUUMMNANbHBIN)
KOHTPAKT, Ha ByMa*KHOM HOoCUTENE UK B GOPME 3N1EKTPOHHOIO AOKYMEHTA, a TaKKe B 3/IEKTPOHHOM BUAe
B dopmaTte, obecneymBalollem BO3MOMKHOCTb AanbHelwen o6paboTKM AaHHbIX M pasmelleHue Ha
oduruUManbHOM caiTe, yKasaHHOM B noanyHKTe "6" nyHKTa 4 HacToAwmx Mpasua.

6. OTYeT O BbINOMHEHHbIX paboTax no cbopy M 0606wWEeHNIO MHPOPMALIMN O KayYecTBe YC/I0BUI
OKa3aHUsA YCNYT [OJIKEH COAEePIKaTh:

a) nepeyeHb OpraHU3auUMii CoLMaNbHON cdepbl, B OTHOLIEHWM KOTOPbIX MPOBOAUANCL COOp M
0606LeHne MHPOPMaLMKN O Ka4ecTBe YCI0BUI OKa3aHUA YCAyT;

6) pesynbtaTbl 0606WEHMA UHPOPMALMK, pasMeLLeHHON Ha odUUMabHbIX CaliTax OpraHu3aumii
coumanbHol chepbl M HGOPMALMOHHbIX CTEHAAX B NOMELLEHMAX YKa3aHHbIX OpraHn3auni;

B) pe3y/bTaTbl YAOB/AETBOPEHHOCTU rPaXkKaaH KayecTBOM YC/I0BUIA OKasaHWA YCayr, B TOM 4ucie
06bemM 1 NapameTpbl BbIGOPOYHOIN COBOKYMHOCTM PECNOHAEHTOB;

r) 3HaueHWA NO KaxKAOMYy MOKasaTeNto, XapaKTepusylowemy obume KpUTepUn OLEHKM KayecTBa
YC/I0BUMI OKA3aHUSA YCAYr OpraHmn3aumammn coumnanbHol cdepsl (B 6annax), paccyMTaHHble B COOTBETCTBUM
C eAVHbIM MOPASKOM pacyeTa MoKasaTesiel, XapaKTepusylolwmx obume KpUTEPUM OLEHKM KayecTBa
YC/OBUIN OKasaHMWs YC/yr opraHusauusamy B chepe Ky/abTypbl, OXpaHbl 340p0OBbA, 06pa30oBaHuWA,



couManbHOro obcnyXuBaHMA U deaepanbHbIMU  yUpPEXKAEHUAMU MeAMKO-COLMAaNbHON 3KCNepTUsbl,
YTBEPXKAEHHbIM MUHUCTEPCTBOM TPYAa M COLManbHOM 3awmTbl Poccninckon @egepaumm;

[l) OCHOBHble Hefl0CTaTKM B paboTe opraHmM3aLmii coLmanbHoM chepbl, BbiABAEHHbIE B Xoae cbopa
1 0606LWEeHNA NHPOPMALMKN O KAaueCcTBe YCNOBUIN OKA3aHWUA YCAYT;

e) BbiBOAbl M MNPeasoXKeHUA MO COBEPLUEHCTBOBAHUIO AEATe/IbHOCTU OpraHuM3aumii coumanbHoOM
coepbl.




